Requirement Analysis

After a careful analysis of the current company problems, the “Cyber-ASK” team has developed a requirement analysis document for the new Intranet Application System. Due to the success of the current connection between client side and server side, the company would not add or expand the equipment of client side or server side structure. The new system will introduce new applications to the current system. The requirement analysis will include the content requirements, functionality requirements, content development tools requirements, content management tools requirements, and IT infrastructure requirements.

Client Side Requirements:


Keep the current client side equipment and materials based on the current system.


Server Side Requirements:


Keep the current server side equipment and materials based on the current system.


Content Requirements:


There are four major developments of the new Intranet Application System. The backend will be accommodated to save the new information. The changes include specific on-line training packages, on-line discount notices for employees, on-line surveys, and on-line project tracking. Except the on-line project tracking, all other databases will be updated weekly. Since the on-line tracking system will track the working status, it should be updated daily. The technical resources will be available to support content authors and the used software. 

Functionality Requirements:


There are four major developments of the new Intranet Application System. We need to have a product finder to search for specific items or contents, such as item number, topic, and working number. Additionally, users should have access to any relevant product information, using as few clicks as possible. The product information should be easy to update and displayed so that it is easy to print. This description only states the needs and the rest is left to the designers and programmers to figure out. The new Intranet Application System will increase cost-effective decision-making. A Data Warehouse will allow reduction of staff and computer resources required to support queries and reports against operational and production databases. The new setup will typically offer significant savings. Having a Data Warehouse also eliminates the resource drain on production systems when complex queries and reports are executed 

Content Development Tools Requirements:


Due to the frequently update of content in the database, the new system need to have Web Content Management to update the information. So, it does increase the workload of the Webmaster. Content updating processes can be automated on top of a Web content management application framework. Content authors should be able to quickly create materials using standard desktop applications. After materials have been developed, content providers should be able post them to the Web using pre-built design templates that provide the proper formatting and corporate branding elements. Creating new content, or revising existing materials, should not require the involvement of scarce technical resources

Content Management Tools Requirements:


It is useful to develop the Document Management System in the new Intranet Application System. Document Management is a systematic method for storing, locating, and keeping track of information that is valuable to a business. It can save the resources and space for keeping the information. The key characteristics of a Document Management System are the ability to manage information, to collaborate information creation, to distribute the information, and to allow secure access to the large number of people. The Intranet System will share information throughout the company and maintain the information document efficiently.

IT infrastructure Requirements:

Since the company is a small business with only has six months of active business history, the “Cyber-ASK” requires only three people with different technical skills to develop the new Intranet Application System. Different designers will manage and build efficient systems. The content will be saved in Microsoft Word and Excel as a user-friendly application. The system will use the SQL Server to manage the database of the content.

